
CITY OF MESQUITE DIRECTORY OF SERVICES 
 
NOTE: Please dial the 216 prefix before each extension number unless otherwise listed.  (Area Code 972) 

 
Service Request Department  Location Extension 
 
Abandoned Vehicles (on street) Environmental Code Inspection 1515 N. Galloway 6276 
Accounts Payable Accounting 711 N. Galloway 6286 
Alley Garbage, Grass Environmental Code Inspection 1515 N. Galloway 6276 
Alley Repair Streets 1101 E. Main 6282 
Animal Bites/Pick-up Animal Control 1650 Gross Rd. 6283 
Bad Checks Water/Sewer Accounting 711 N. Galloway 6613 
Brush Pick-up Solid Waste 1101 E. Main 6284 
Budget Information Budget Office 1515 N. Galloway 6408 
Building Maintenance Building Services 1101 E. Main 329-8351 
Building Permits Building Inspection 1515 N. Galloway 6213 
City Council Information/Districts City Secretary 1515 N. Galloway 6244 
Claims Against the City City Attorney 1515 N. Galloway 6272 
Community Center Information Parks and Recreation 1515 N. Galloway 6260 
Complaints (General) City Manager 1515 N. Galloway 6293 
Condemnation Building Inspection 1515 N. Galloway 6365 
Delinquent Property Taxes Tax Department 711 N. Galloway 6204 
Demographic/Economic Data Planning 1515 N. Galloway 6216 
Drainage Problems Engineering 1515 N. Galloway 6214 
Easements Engineering 1515 N. Galloway 6358 
Elections City Secretary 1515 N. Galloway 6244 
Fence Inspection/Problems Environmental Code Inspection 1515 N. Galloway 6276 
Garbage/Collection/Complaints Solid Waste 1101 E. Main 6284 
Garbage Containers Solid Waste 1101 E. Main 6285 
Gas Meters TXU Gas  800-460-3030 
Gym Rentals Parks and Recreation 1515 N. Galloway 6260 
High Grass Environmental Code Inspection 1515 N. Galloway 6276 
Housing Assistance Housing 1616 N. Galloway 6424 
Immunizations Public Health Clinic 1616 N. Galloway 329-4535 
Information/Research Library 300 W. Grubb 6224 
Inspection Requests (Commercial Bldg.) Building Inspection 1515 N. Galloway 6212 
Inspection Requests (Residential) Building Inspection 1515 N. Galloway 6212 
Job Line Human Resources 1515 N. Galloway 6333 
Junk Car Removal (Private Property) Environmental Code Inspection 1515 N. Galloway 6276 
Library Meeting Room Library 300 W. Grubb 6223 
Library Tours Library 300 W. Grubb 6220 
MTED (Mesquite Transportation for the Community Services 1616 N. Galloway 329-6833 
   Elderly and Disabled) 
Mosquito Control Animal Control 1650 Gross Rd. 6283 
Overdue Library Books/Fines Library 300 W. Grubb 6227 
Paving (50/50 Cost Share) Streets 1101 E. Main 6282 
Permits: Apartment License Building Inspection 1515 N. Galloway 6212 
 Burglar Alarm Police Department 777 N. Galloway 6676 
 Certificate of Occupancy Building Inspection 1515 N. Galloway 6212 
 Clean and Show Building Inspection 1515 N. Galloway 6212 
 Concrete, Driveway, etc. Building Inspection 1515 N. Galloway 6212 
 Construction Trailer Building Inspection 1515 N. Galloway 6212 
 Contractor Registration Building Inspection 1515 N. Galloway 6212 
 Courtesy Inspection Building Inspection 1515 N. Galloway 6212 
 Demolition Building Inspection 1515 N. Galloway 6212 
 Dog/Cat Tags Animal Control 1650 Gross Rd. 6283 
 Electrical Building Inspection 1515 N. Galloway 6212 
 Excavation Engineering 1515 N. Galloway 6274 
 Fence Building Inspection 1515 N. Galloway 6212 
 Fire Alarm Installation/Repair Fire Department 1515 N. Galloway 6267 
 Fire Suppression System Fire Department 1515 N. Galloway 6267 
 Food Handler Cards Health 1515 N. Galloway 8138 
 Food Manager Certification Health 1515 N. Galloway 8138 
 Grading Engineering 1515 N. Galloway 329-8503 
 Health (General) Health 1515 N. Galloway 8138 
 House Moving Building Inspection 1515 N. Galloway 6212 

 
 



CITY OF MESQUITE DIRECTORY OF SERVICES (Con’t) 
 
NOTE: Please dial the 216 prefix before each extension number unless otherwise listed. (Area Code 972) 
 
Service Requested Department Location Extension 
 
Permits (Con’t): 
 Irrigation Building Inspection 1515 N. Galloway 6212 
 Liquid Waste Hauler Health 1515 N. Galloway 8138 
 Mechanical Building Inspection 1515 N. Galloway 6212 
 Model Home Building Inspection 1515 N. Galloway 6212 
 New Home Building Inspection 1515 N. Galloway 6212 
 Open Burn Fire Department 1515 N. Galloway 6267 
 Plumbing Building Inspection 1515 N. Galloway 6212 
 Pool Building Inspection 1515 N. Galloway 6212 
 Portable/Permanent Banner, Sign Building Inspection 1515 N. Galloway 6212 
 Solicitor Police Department 777 N. Galloway 6645 
 Special Events Building Inspection 1515 N. Galloway 6212 
 Sprinkler (Fire) Installation Fire Department 1515 N. Galloway 6267 
 Storage Buildings Building Inspection 1515 N. Galloway 6212 
 Storage Tanks Fire Department 1515 N. Galloway 6267 
 Temporary Heat Building Inspection 1515 N. Galloway 6212 
 Temporary Release of Utilities Building Inspection 1515 N. Galloway 6212 
 Tent Building Inspection 1515 N. Galloway 6212 
 Water Engineering 1515 N. Galloway 6274 
Property Development Planning 1515 N. Galloway 6216 
Property Taxes Tax Department 711 N. Galloway 6204 
Reservation of Fields, Inc. Parks and Recreation 1515 N. Galloway 6260 
Section 8 Assistance Housing 1616 N. Galloway 6424 
Securement of Homes and Buildings Building Inspection 1515 N. Galloway 6365 
Senior Citizens Information Parks and Recreation 1515 N. Galloway 6260 
Sewers (Maintenance) Water Utilities 1101 E. Main 6278 
Sign Permits Building Inspection 1515 N. Galloway 6213 
Social Service Programs Mesquite Social Services 1035 Military Parkway 285-3000 
Sports Programs Parks and Recreation 1515 N. Galloway 6420 
Storage of Old Plans Building Inspection 1515 N. Galloway 6373 
Street Addresses Building Inspection 1515 N. Galloway 6373 
Street Light (Traffic Signal) Repair Traffic 1515 N. Galloway 6215 
Street Repair Streets 1101 E. Main 6282 
Sub-Standard Housing Building Inspection 1515 N. Galloway 6212 
Traffic Signs, etc. Traffic 1515 N. Galloway 6215 
Traffic Vision Obstruction Traffic 1515 N. Galloway 6215 
Traffic Tickets Municipal Court 711 N. Galloway 6206 
Trash Pick-up Solid Waste 1101 E. Main 6284 
Tree Limb Pick-up Solid Waste 1101 E. Main 6284 
Volunteer Services Community Services 1616 N. Galloway 288-7730 
Water Bill Payment Water/Sewer Accounting 711 N. Galloway 6208 
Water Service/Disconnect Water/Sewer Accounting 711 N. Galloway 6208 
Weed Complaints Environmental Code Inspection 1515 N. Galloway 6276 
 
 
The City of Mesquite’s normal office hours are 8:00 a.m. to 5:00 p.m., Monday through Friday, except for the following:  Municipal Court 
and Water/Sewer Accounting - 7:00 a.m. to 6:00 p.m., Monday through Friday.  If you have a touch-tone telephone, you may reach the 
following departments after those hours by calling 972.288.7711 and selecting one of the following:  
   Dial 1 for emergency water and sewer service. 
   Dial 2 for animal control. 
   Dial 3 for police or fire non-emergency. (For emergencies, dial 911) 
   Dial 4 for jail information. 
   Dial 5 for police auto pound information. 
Should you have a rotary phone, or need other information, please wait and an available operator will assist you. 
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